Mercaldi Promoted to CTO of Duncan Solutions
PRESS RELEASE. For Immediate Distribution

MILWAUKEE, Wis., July 1, 2011 – Duncan Solutions announced today the
promotion of Margaret Mercaldi to the role of Chief Technology Officer. Mercaldi
has been with Duncan since 2009 serving as Senior Vice President of Strategic
Applications.
During her tenure, Margaret has focused on supporting the key business
applications, processes, and interfaces that serve as the foundation for Duncan’s
parking ticket processing and collections business.
In her new and expanded role as CTO, Margaret is directly responsible for
companywide Information Technology which includes application development,
software support, IT infrastructure, communications and security.
“Our clients’ high expectations and the demand for greater systems integration
continue to grow,” said Mike Nickolaus, President and Chief Executive Officer of
Duncan Solutions. “Margaret brings a wealth of experience to help us meet these
demands, and will work to implement new standards and procedures to allow us to
achieve our objectives for quality, reliability, and growth in the coming years.”
Formed in 2005, Duncan Solutions is a full service parking management company
and a leading provider of parking management products and services to municipal
and commercial clients worldwide, including parking meters, enforcement
solutions, citation processing, debt collections, and integrated on-street parking
management services. Learn more about Duncan at www.duncansolutions.com.
###
The statements in this news release that do not directly relate to historical facts constitute "forward-looking
statements" within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are
subject to numerous risks and uncertainties, many of which are outside the Company's control. As such, no
assurance can be given that the actual events and results will not be materially different than the anticipated
results described in the forward-looking statements. Factors could cause actual results to differ materially from
such forward-looking statements.
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