DMVReglInfo Features

Retrieves vehicle registered-owner
information from almost every state
DMV

Fast and efficient method to submit
license plates for registered owner
retrieval

Cost-effective, easy and quick

Flexible subscriptions allow for
online batch submission of
requests and full integration with
processing system

Registered owner data retrieval
and vehicle violation collections
from the industry leader

DMVReglInfo

Registered Owner Retrieval

Single-space
Citation Processing
& Debt Collection
Handheld Computers
On-Street Multi-space

Parking Services

Locating the registered owner of a vehicle is essential to collecting delinquent
violations. Without the proper name and address, ticket revenue is lost forever.
With DMVRegInfo, obtaining registered owner information is as easy as point and
click. DMVRegInfo provides a fast and efficient method to submit license plates
for registration retrieval and download to your computer. DMVRegInfo is the
ultimate registration retrieval service. Now you can retrieve registration
information from all 50 states. Offered to municipalities, state universities, tollways
and their qualified agents, DMVRegInfo permits you to submit state/plate
information for fast processing.
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DMVRegInfo.com is a secure Internet-based DMV registration retrieval service offered by Duncan Solutions. The
Federal Drivers Privacy Protection Act and the rules and regulations of individual state motor vehicle departments
govern access to DMVRegInfo.com. Generally, government agencies, their qualified agents and other parking
enforcement related entities can qualify to use DMVReglInfo.com.

Frequently Asked Questions

Who can use DMVRegInfo?

e DMVReginfo is offered in strict compliance with the Federal Drivers Privacy Protection Act and the
laws of individual states governing access to motor vehicle records. DMVReglnfo is available to
local, state and federal government agencies and their qualified agents for carrying out the
functions of government. State universities and other parking enforcement entities may also qualify
to use DMVRegInfo.

How can my agency qualify?

e Please go to DMVRegInfo.com, click on "Register" and complete the questionnaire and forward to
Duncan. Within 24 hours a Customer Service Representative will contact you to review the
questionnaire. If you qualify, you will be sent a Subscription Agreement to sign.

How will we be charged?

e DMVRegIinfo is a transaction-based service with a low fee per returned match based on using the
Standard Request Format and submitting requests though the DMVRegInfo system.

e If you are unable to use the Standard Request Format, we will accept your format for a one-time
set-up fee that will be quoted upon review of format.

What is the Standard Request Format and why use it?

e The Standard Request Format will be provided once you become a subscriber. The format enables
uniform transfer of data from your system to DMVRegInfo. The format includes data elements such
as ticket issue date, plate type and vehicle description elements which are necessary in order to

return the highest percentage of “hits” or successful look-ups. e T e e el

How often can we submit data? Duncan Solutions’

end-to-end parking
enforcement solutions,
How quickly will data be returned? call your Duncan
representative today.

e Data can be submitted daily, weekly or as needed.

e Data will be returned as it is received by Duncan from the source. For most states, information is

returned to you within 48 to 72 hours.
. . 633 W. Wisconsin Ave.
How can we collect from violators who ignore our letters?

Suite 1600
e Duncan Solutions provides a collection service that will maximize your violation revenue with no Milwaukee, W1 53203
additional clerical work required of your staff. Contact Duncan at 888.99DUNCAN to discuss your 888.99DUNCAN

individual concerns. www.duncansolutions.com



