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On January 28, 2010, Affiliated Computer Services, Inc. (“ACS”), a competitor of 
Duncan Solutions, Inc. (“Duncan”), dismissed its lawsuit against Duncan.  ACS filed 
suit against Duncan in Texas federal court on August 19, 2009, alleging that Duncan 
had acted to divert ACS emails to Duncan.  In 2007, Duncan and ACS configured a 
system to allow employees of the two companies to collaborate on a project.  ACS 
had formed the view that the system was configured to give Duncan access to ACS 
emails 
 
In addition to providing information demonstrating ACS’s allegations were 
unfounded, Duncan consented to a review of its systems by a third party of ACS’s 
choosing.  This third party found no evidence to support ACS’s claims leading to the 
dismissal of the lawsuit.  
 
Duncan places the utmost importance on the integrity of its systems due to the 
sensitive data and privacy considerations associated with the business conducted by 
Duncan.  Duncan is pleased that a thorough, independent review supported Duncan’s 
position. 
 
Duncan Solutions a full service parking management company and a leading provider 
of parking management products and services to municipal and commercial clients 
worldwide, including parking meters, enforcement solutions, citation processing, debt 
collections, and integrated on-street parking management services.  Learn more about 
Duncan at www.duncansolutions.com.   
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